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Statement of Service for New Futures 50 + Clients at Open Age
New Futures 50 Plus provides a free, confidential service offering information, advice and guidance to help unemployed 50+ clients in Kensington/Chelsea, Westminster and Hammersmith & Fulham to access relevant employment.  We offer the following services:
One-to-one support with a 50+ Job Coach/Broker
· An initial diagnostic interview and skills audit to assess client needs and develop a short term and long term Work Focused Action Plan with regular reviews

· Support with career progression/career change, job search strategies and the job application process, e.g. CV production, on-line job application and mock interviews

Referrals into Open Age learning opportunities and Work Placements

· Basic & Intermediate IT and Social Media Courses for Employment 
· A weekly Work Clubs for the computer literate for support with Job Search

·  Work Club Presentations on key note topics, e.g.   Key Words in CVs, Applications on Line, Interview Skills and The Hidden Job Market 

· Referrals to work placements/volunteer work and local Support Services

Referral to relevant 50+ Pathways at Open Age
· Kick Start Your Career: for long term unemployed or those seeking career change
· Self-Employment Options: now able to offer in-house Self-employment seminars
·  Professional/Executive Job Coaching focusing on re-entry into profession/skill sector  or  exploring career change using transferable skills
· Job Brokerage: for the job ready, screen and match them to suitable jobs brokered, provide mock interviews with feedback and in-work support
Employer Engagement

· Open Age Recruitment Team promote the skill/qualities of 50+ clients by working with local  small to medium businesses who can offer a wide range of semi-skilled and skilled jobs in customer service, reception, administration, care, catering, cleaning, gardening, driving/courier work and construction and many more
What do we expect from you?

· Proof of identity, e.g. one of the following, passport/birth certificate or drivers licence; a utility bill for proof of residency
· Openness and honesty to enable us to give you the best possible information and advice related to your needs

· To be fair to all, be punctual in attending booked appointments and let us know if you can not attend by ringing the Open Age Office on 020 8960 4853
· To agree, sign and take responsibility for your Action Plan

· To provide evidence of enrolment to courses we have signposted you to and let us have a photocopy of your first pay slip when you start paid employment

· Give us feedback on our services by completing evaluation forms to enable us to continually develop and improve on the services we offer to our clients
· Treat others with respect and fairness and act responsibly, adhering to Health & Safety at Work guidelines, when using our facilities
Accessibility
· The Employment Team has moved to Positive Age Centre on Peabody Estate.  You can ring 020 8960 4853 to make an appointment Mon – Thurs 9.00-5.00 p.m.
· New Futures Work Club runs on Tuesdays 3.15-4.45 p.m. at St Charles Centre for Health & Wellbeing.
· The Basic/Intermediate Computer Courses are held at The St Charles Centre for Health & Wellbeing.  Times and dates are provided for each term.
Equal Opportunities

· At Open Age we believe in equal treatment irrespective of race, religion, gender, disability, sexual orientation, age or any other factor that might improperly result in discrimination. However our services are targeted at 50+ clients who experience discrimination in employment and in this respect New Futures 50 Plus positively focuses on helping older people to access training and work.

Confidentiality and Data Protection

· All personal information kept on you is held securely in accordance with the Data Protection Acts.  This information is strictly confidential unless you give us permission to pass relevant information onto other organisations for training or work placements. The only exceptions to this are situations where withholding information is against the law or would put you or others at risk.

Health and Safety

· Open Age recognises and accepts its Health and Safety duties as an employer and provider of services to older people.  At your first appointment you will be given a Basic Guide to Health and Safety.  A first Aid Box is available in all of our Offices.
Compliments/Complaints Procedure

· Open Ages welcomes all comments and constructive suggestions for improving our services.  You should discuss any concerns with a relevant member of staff, who will feedback to the Director if they are not in a position to directly respond and take action themselves.   For Procedures for Formal Complaints, please ask the Office Manager for the Open Age Complaints Policy Steps 1-3.
Evaluation Procedures 
· As a client led organisations, we are keen to get regular feedback from our clients on the service we provide so we can maintain a high quality service 

· You will be asked to complete short evaluations of our one-to-one interviews, seminars and courses.  We also do Satisfaction Surveys on a regular basis.
Contact Details
Location: New Futures 50+ Employment Team, Positive Age Centre, Peabody Estate Dalgarno Way, London W10 5JW 

Tel: New Futures 50+ Employment Team on 020 8960 4853 or 020 3713 8735
E-mail: mwaterman@openage.org.uk
Main Office:  Open Age, St Charles Centre for Health & Wellbeing, Exmoor St. W10 6DZ
Tel: 020 8962 4141

Main Bus Routes: Ladbroke Grove 7 and 70
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