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Role:   Manager of South Kensington and Chelsea and South Westminster– Full Time

RESPONSIBLE TO:  Head of Member Experience
JOB PURPOSE:        The Manager of South Kensington and Chelsea and South Westminster will have the overall responsibility for the day-to-day organisation and management of Open Age activities operating in these areas. Due to the nature of this role, the location will be a split between both a hot desk at New Horizons and off site, in order to proactively develop our work within this locality.

MAIN RESPONSIBILITIES:
· Set and demonstrate good standards of work practice, by offering support and supervision for third party contractors, working directly with the coordinators.
· Responsible for the overall management and continued development of the Open Age New Horizons Centre and activities in the South Kensington and Chelsea and South Westminster area. 
· Implementing work standards for third party tutors / contractors and identifying and implementing any training needs.

· Establishing and managing the relationship with members ensuring there is engagement on all levels.
· Ensuring facilities/locations are Health and Safety compliant and in good condition.
· Managing the budget for provision of activities within this locality.
· Ensuring we are measuring impact though collecting relevant info/data and using database

· Ensuring we continuously hit our targets and reporting on this to funders.
· Actively manage and report on Members’ Feedback to feed into the overall Open Age Member Experience.
· Developing and building effective relationships with referral partners and other sector providers of older people’s services to identify new partnerships for delivery.
· Sustaining good relationships with key supporters and funders.

· Working with the Head of Member Experience to understand and identify the needs of the organisation to develop an overall strategy to further our work in the local community. 
· Line management responsibility for the Coordinators within the locality.
· Raising the profile of Open Age in the South Kensington and Chelsea and South Westminster community in which we operate and also with our partners and/or funders. 

· Recruiting appropriate third party tutors and for the locality.
· To maximise the potential of all available resources to ensure the provision of high quality services and enhancing our ability to deliver a diverse range of activities for older people in the community.
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