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Essential Skills and Experience

· Excellent communication skills, combined with patience and understanding

· Ability to support Centre Coordinators in their roles of running the Centres in this locality.
· Excellent attention to detail.
· Ability to organise and prioritise own workload and work flexibly and pro-actively, whilst juggling multiple timetables and classes.
· Sensitivity to difference and diversity among users and a commitment to putting equal opportunities principles into practice.

· Strong IT skills.

· The imagination and drive to help develop innovative services for older people.

· Ability to handle sensitive issues appropriately and maintain confidentiality. 

· Excellent Networking skills and ability to liaise with external organisations and stakeholders

· Ability to think on their own initiative. 

· Leadership attributes including the ability to motivate, delegate, empower, make decisions and innovate.
· Excellent interpersonal skills and the ability to build great relationships with partners, members and work colleagues

Locality Manager 
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